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OUR VISON, MISSION & AIMS
A Hospice is a gift a community gives to itself

Our founder Pam Macpherson said: 

“The Hospice of St Francis is for absolutely everyone, terminal illness is no respecter of age, race or sex.” 

 She said, “Everyone has a talent and the Hospice needs all the  talents” 

As part of our celebration of Hospice culture, diversity and our history a gift from a generous donor 

enabled us to commission a sculpture that represents Pam’s contribution to the Hospice and the 

influence she continues to have. Our original volunteers included Alumni from Berkhamsted School who 

honoured our shared history by donating two benches made from sustainable wood 

From our founding articles of association 

OUR VISION

A community where 

people with life-limiting 
illnesses live well until the 
end of their lives and their 

families receive the support 
they require.

OUR AIMS

To transform the quality of life for people living with life 
limiting illnesses and provide support for all those  who are 

close to them
To ensure high quality provision of care through education 

and research 
To sustain and expand our services through excellent 

financing

OUR MISSION

To achieve our vision by providing outstanding care 
and support to patients and those close to them.

To share expertise  though collaboration, innovation 
and education.

To sufficiently engage the support of our community 
to enable us to deliver our vision and mission.

How we express this commitment now

To live

and die

well

The need for our care is changing 

What we do is led by you

We learn from each other

Double our reach

Fund our Hospice now 

and for future generations



OUR SPRING 
CENTRE HOSTS 

MANY GROUPS, 
THERAPIES AND 

ACTIVITIES



THE OPPORTUNITY

Our Director will be an innovative strategic leader, a people 
person who combines humanity with data driven decision-
making. An adept storyteller with a passion for Hospice 
care.

• Accountable for leading a team to deliver ≥£2.5m in 
income annually and steward £1m in legacies

• Business case development to deliver an additional ≥£1m 
by 2028, in a trajectory for growth

• Leading strategic partnerships, working cross sector and 
operating effectively at Board/Committee

Continuous professional development is a core value at the 
Hospice of St Francis. 

All our leadership roles have portfolios with depth, complexity and 

opportunities for growth.  Working as one team, partnership and shared 

commitment to our common purpose is key.

The Director of Fundraising is accountable to our CEO and a member of 

our executive team.  The postholder also works closely with our 

Trustees and Income Generation Committee.

We are looking for a creative and approachable leader with gravitas, 

who can inspire internal and external stakeholders, has a solution 

focused approach, is motivated by learning from others and shares our 

vision for an Outstanding Hospice

 

Director of Fundraising

Head of 

Philanthropy

Head of 

Corporate 

Partners

Head of 

Community & 

Events





ABOUT US
Our founder Pam McPherson RGN, CQSW, LLB took her inspiration from 

Dame Cecily Saunders.  Having made her home in Berkhamsted, Pam 

recruited a group of volunteers who became known as ‘the originals’ and 

opened The Hospice of St Francis 1979. Her vision; to give time, 

compassion and outstanding care when our friends, neighbours and 

families need it most, holds true today. 

We have a dynamic leadership team and 220 employees. We are enriched 

by 1200 volunteers undertaking over 70 different roles. We now care for 

and support up to 2,000 people a year every year.  

True to that tradition we are one of the first hospices to offer high flow 

nasal oxygen, specialist transfusions and a virtual ward.

Our turnover is c£9m and we have ambitious plans for the future.  We consulted with stakeholders on 

what the Hospice of St Francis means to them.  This created our narrative #YourPreciousLife and our 

philosophy that a Hospice is a gift a community gives to itself. 



WE’RE ALSO BUSY 
SUPPORTING 

CARERS, FAMILIES, 
FRIENDS, CHILDREN 
FACING LOSS AND 

EDUCATING OTHERS 



THE ROLE
Office base:

The Hospice of St Francis 

Spring Garden Lane

Off Shootersway

Berkhamsted

HP4 3GW

Hours: 26, 30 or 37.5 per week

Bimonthly evening Board meeting

Occasional weekends to support events 

and strategic planning with Trustees

Responsible to:

Kate Phipps-Wiltshire CEO

Strategic Leadership

• Accountability for identifying, testing and implementing fundraising approaches not typically used to 
date in the sector, including new philanthropy, donor advised funds and social investment models 
with a pipeline for delivery of new income.  

•  Research and develop strategic alliances built on value exchange, where individuals and 
organisations come together to define the benefit of this collaboration and commitment to 
donate/invest. 

•  Work collaboratively with all ET colleagues (everyone’s a fundraiser) and help to achieve perfect 
synergy in the delivery of income, the management of expenditure and a great experience for staff 
and volunteers’ patients and families.  

• Work with Trustees at Committee and Board.  Represent the Hospice in external partnerships and 
projects locally and nationally

Team Leadership

• Lead and coach your team for success in setting meeting and beating targets and encourage innovation to 
keep core income in-line with increasing external costs. 

• Foster a positive, dynamic work culture where performance is benchmarked, with KPIs set stretch targets 
and test and learn underpins success.

Funding for the Future
• Work with your team to steward mid level donors 
• Take lead responsibility for the pipeline of major donors, cultivating and soliciting five-figure gifts.  
• Work with external partners and trustees on market research to ensure we take a data informed approach 

to recruiting donors who have not yet experienced hospice care.  
• Oversee our legacy income programme, supporting the recruitment and stewardship of our legal partners



THE ROLE Data & Insights

• Use CRM, AI, donor analytics, demographics, external research and lived experience to inform strategy, 
measure impact, and drive data-led decision-making. 

• Oversee your team in monitoring income lines and proactively implement initiatives to offset any risk of in-
year underperformance. 

• Rephase and reforecast budgets accordingly.

• Ensure accurate and timely performance reporting on income and expenditure.  

• Ensure your Directorate delivers on all aspects of reporting to the regulators, taking responsibility for 
fundraising regulation

Major Gift Fundraising

• Curate and launch a programme for significant income growth from high-net-worth individuals, who can 
make six figure donations as matched funding.  

• Work closely with your team and the Board on the most appropriate approach to steward these donors in 
long term relationships including bespoke donor experiences, high-profile events, personalised 
communications, and opportunities up close to see donors impact  

Collaboration and Skills Development

• An accessible, visible and credible ambassador building networks to garner support across the community.

• Work closely with colleagues in the Directorate and across the Hospice, the CEO and ex Patron’s, Trustees, the 
CEO, and external Stakeholders to leverage influence and deepen donor engagement.

• Champion and facilitate the development of fundraising skills and capability at the Hospice Accountable for 
your own professional development and that of your team of staff and volunteers.

What 

will 

you 

do 

with your 

one 

wild 

precious 

life?



Knowledge & Experience
• Educated to a degree level or 

equivalent & evidence of 
continued professional 
development

• 10+ years of experience in high-
level sales, fundraising, business 
development, external 
relationship management with 
proven success in securing six 
and seven-figure deals and 
annual income at £3-10m

• Strategic thinker and revenue 
driver, with a strong 
understanding of best practices 
in engagement, stewardship, and 
multi-year funding strategies 
confidently embracing digital 
transformation

• Experience developing structured 
programs for engaging external 
clients.

• Exceptional leadership and 
project management skills, able 
to drive fundraising initiatives 
while managing cross-functional 
teams

• Proven track record of high-level 
relationship management, 
(individual, corporate, 
government)

• Experience in CRM systems 
(Donorfy preferred) for donor 
tracking and pipeline 
management.

Decision Making
• Freedom to act within 

delegated responsibility and 
charity policy and procedure 

• Consistently apply the level 
of judgement commensurate 
with a Director role and act 
at all times in the best 
interests of the Hospice in 
accordance with the Nolan 
Principles of Public Life

• Take soundings, advice and 
feedback from a range of 
people internally and 
externally

• Keep abreast of best practice 
in the UK and internationally, 
communicate and apply that 
learning

 

Communication
• Model our values and our 

passion for what we do. 
• An adept story teller able to 

convey fluently the value and 
purpose of the Hospice

• A proven networker with the 
ability to inspire trust and 
confidence across communities 
and cultures

• Continuously investing time in 
listening to support the flow of 
ideas and experiences

• An accessible, visible, credible 
ambassador garnering support 
across the community for the 
charity

• The ability to speak and 
communicate in more than one 
language relevant to the 
population served

• Presentation and reporting 
skills verbally and in writing, 
including formal reports, digital 
methods of reporting and use 
of social media communicating 
with range of audiences 
internally and externally. 

• See the potential in others and 
understands the impact of 
their actions on colleagues.





OUR COMMITMENT
• Salary:   Competitive

• Group pension with 7% company contribution

• 30 days annual leave and bank holidays

• Flexible and home working

• Simply Health – assistance with healthcare costs

• Employee Assistance Programme

• Salary sacrifice schemes including childcare vouchers and 

cycle to work

• Free on-site parking, free beverages

• Competitively priced Bistro with attractive menu

• Annual continuous professional development including 

support to benefit from external mentoring or coaching 

• Death in service of 2x salary up to £50K 

• Located 40 minutes from central London we have a 

purpose built Hospice in 6 acres of landscaped grounds 

including two Chelsea gardens

• Our workforce survey consistently rates us highly as an 

employer with over 90% of employees being proud to 

work here and over 90% would recommend the Hospice to 

family and friends



HOW TO APPLY
• Our recruitment partner Finegreen is 

leading our search, please contact Joe 
Joyce on 0345 1304006 or 
info@finegreen.co.uk 
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